
Winter Preparedness 

1. Try to avoid using candles for lighting during a power 

outage. Instead use flashlights and other battery-

powered lights which are not a potential fire hazard. 

2. Make sure you have a good supply of flashlights, batter-

ies, and other such supplies in case of emergency. 

3. When the power goes out, turn off any major applianc-

es, leaving only a light or two in the "on" position to act 

as a signal for when the power returns. Larger applianc-

es left on can cause an over-load. 

4. When disconnecting an electrical cord, pull from the 

plug, not the cord itself. 

5. Make sure that your electrical devices are in good 

working order. Check for worn electric cords and bro-

ken switches. Broken or bent parts in a heater can 

cause fires and electrical shock. 

6. Eliminate "octopus" connections. Plugging multiple 

cords into a single socket can overload the circuit and 

cause a fire. 

Winter is here and we want to focus on winter preparedness as 

this is the time of year that most outages occur due to snow, 

ice, and wind. Some members have generators that are perma-

nent and kick on when the power goes out with enough gusto 

to power an entire house, however, these are costly. Other 

members opt for a portable generator meant to power some 

household items such as a refrigerator, pumps (well, septic), 

furnace—whichever items the member chooses to power. 

While portable generators are less expensive, there is still a 

financial barrier for some due to the cost of the generator and 

the installation. 

Back in September, on a beautiful, blue-skied day, we had an 

outage that affected 1,225 members due to a busy beaver that 

chewed through a tree causing the tree to fall on the power-

lines. While we were fielding calls about the outage here at the 

office, many members were saying, “I had to drive 15 minutes 

to get cell service to call you.”  

There is another option that may not be as robust as a genera-

tor to power items such as a refrigerator for extended periods 

of time, however, you could plug your modem and router into 

an Uninterruptible Power Supply (UPS) that would give you    

wi-fi to call us, look for outage status updates on Facebook 

(Username: Delaware County Electric Cooperative), and com-

municate to family you want to notify that the power is out.  

Available for on-line order, a UPS can start at around $50 and, 

like anything in this world, could run up into the thousands, so 

there are options for varying budgets. Many members don’t 

know these exist, so you will be hearing DCEC spreading the 

word at how effective an instrument a UPS can be at enabling 

communication during an outage. More than a surge protector, 

a UPS is essentially a battery backup that you can connect your 

wi-fi router and modem to.  

In the event of an power outage (provided internet has not 

gone out as well), your cell phone (or laptop) can still run for a 

window of time on wi-fi allowing you to:  

• Call (607)746-9283 to report the outage 

• Report outage through SmartHub 

• Log onto Facebook/Instagram to see updates on the status 

of the outage  

• Log onto www.dce.coop to view the Outage Map  

• Communicate to family & friends 

Safety Tips for Winter 



Generlink Transfer Switches 
available for purchase at our office 

 * Plugs into 200 amp     

meter socket w/ 20 ft cord 

to connect to Generator 

* Built in surge protector 

* Accommodates 10,000 

watt Generator 

If an outage is going to be long-term, get to a safe place with 
power, such as a family member or friend’s house, or a near-
by hotel or Red Cross facility that has electric service. If it’s 
going to be a short-term interruption, you may be able to 
stay at home.  If so, the following list of items may prove to 
be useful: 

• fully-charged, battery powered lantern & flashlights   
• extra blankets & winter weather clothing as the temper-

ature in the house drops; sleeping bags are also a good 
option for a chilly house 

• a gallon of potable water for each family member/day 
• plenty of non-perishable food items for your family  
• at least a 3-day supply of both over-the-counter medi-

cines and prescription medications on hand at all times 
• fully charged cell phone and devices at all times prior to 

a storm event; turn off the phones when not in use to 
preserve the battery power 

 
 

 

In the event of an outage, please call our outage line at 

(607)746-9283 or report on-line through SmartHub. 

Please remain calm and patient with our crew. We strive to keep 

your lights on and your home warm and our hard-working team  

will go the extra mile for our DCEC members! Happy winter!   

For more information or to confirm  
compatibility, call DCEC at (607)746-2341 

https://www.frugalrules.com/product/k-Sleeping+bags/US/frugrule-20/

